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Technical Support Specialist

alex.morgan@example.com

Professional summary

Customer-facing software support, incident investigation, and help-center documentation. See

the following page for role responsibilities and examples.
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Technical Support Specialist

Example Systems

January 2024 - August 2026

Owned customer support tickets from initial investigation through resolution.

Investigated REST API failures using HTTP status codes, request logs, and reproduction

steps; escalated confirmed defects with supporting evidence.

Wrote troubleshooting guides for recurring authentication problems.


